Intel LANDesk’ Server
Manager Products

Because server uptime is the only choice

Inte] LANDesk® Server Manager products provide busy network administrators
with a proactive management solution and emergency-management recovery tools
to help maximize business-critical server uptime. From a centralized console, Intel
LANDesk Server Manager products monitor critical parameters on either Microsoft
Windows NT* or Novell NetWare* servers. Through enhanced alerting features and
server health monitoring, Intel LANDesk Server Manager products notify the
LAN administrator when a server reaches a predefined threshold.

Proactive management of servers is a critical element for businesses that must
manage a 7-day, 24-hour computing environment. For those businesses that are also
distributed across several locations, a remote management and emergency recovery
solution 1s also vital. The Inte! LANDesk Server Manager product line includes
a comprehensive hardware/software solution that allows for both proactive and
emergency management practices, as well as a software-only version for smaller,
more centralized networks.

Intel LANDesk” Server Manager Software Intel LANDesk Server Manager Pro

» Software-only solution, ideal for smaller or s All the features of Intel LANDesk Server
centralized networks Manager Software plus:
» Real-time server health monitoring and alerting - Hardware/sofrware solution, ideaf for

- Supports both Windows NT* and NetWare* 7 x 24 and distributed environments

operating systems = Full remote control, reset, and restoration

s Ongoing data collection io help determine - PC vendor-independent management for
baseline and trends Intel Architecture (IA) based servers

s SNMP irap alerting for integration with —ISA board with internal and external
enlerprise management console temperattire probes

= DMT instrumentation monitoring and alerting — Battery back-up so you have access 10

. the server even if power is down
s Server health reporting fp

» Server console remote controf




Intel LANDesk®

Server Manager Pro v3.0
Full-featured remote control and management

Intel LANDesk® Server Manager Pro keeps

KEY FEATURES critical servers up and running with comprehen-
® Full-featured remote sive crisis-averting server management. Offering

control, reset and an extensive set of control and monitoring capa-

restoration of bilities, Intel LANDesk Server Manager Pro

Intel Architecture ) o

PC servers provides computer-within-computer technology
» PC vendor-independent that monitors your servers around-the-clock.

support for Novell Full out-of-band remote control lets you

NetWare* and Microsoft  view your Novell NetWare and Windows NT
Windows NT* servers
Server screens — no matter where your servers

" Proaciive server are located — and quickly diagnose and fix
monitoring and )
ranagement for problems before they become serious.
distributed and
7 x 24 environments » Qut-of-band remote control enables fast

restoration of business-critical servers
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® Supports both Windows NT and NetWare
operating platforms for maximum flexibility
and operating efficiency

= Alerting of both critical and non-critical events,
with notification by pager, email, or pop-up
messages on the management console

= Continuous memory loop records up to 2K of
most recent server activity and provides valuable
data when troubleshooting a downed server

» Monitors server hardware and network
operating system petformance, including disk
space consumption, processor utilization, cache
memory availability, server temperatures and
voltage levels

= [ntelligent power module for power
cycling of your servers (110v or 220v)

» Temperature and voltage metering to
continuously monitor your server for
adverse environmental conditions

s SNMP trap alerting for integration with
your enterprise management console
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Clear graphs help yoi; monitor the health of your
server hardware, and provide valuable performance
data for quick trouble-shooting of server problems.
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Take complete remote control of your server with
Intel LANDesk® Server Manager Pro —even if your
server has crashed or abended.




Intel LANDesk®

Server Manager Software v3.0

Real-time monitoring and alerting

For servers that do not need the high level of
functionality that Intel LANDesk® Server Manager
Pro provides, Intel LANDesk Server Manager
Software will help keep your PC servers up and
running. In-band alerting provides fast problem
resolution and facilitates early server restoration.
Your servers will be well protected with multi-
NOS parameter monitoring and a range of
server analysis tools, helping to improve
network stability, increase server uptime and
save administrative costs.

= Real-time monitoring of operating system
and hardware parameters for each server
on the network

® Alerting of critical and non-critical events

Easily set up alerting, and
have alert notification sent to
you automatically via pager.
These Intel Alert Management 1
System? (AMS?) features |

are available in both Intel |
LANDesk® Server Manager
Software and Intel LANDesk
Server Manager Pro.

® Ongoing data collection to help determine
baselines and trends

KEY FEATURES

® Track critical
paramelers in real time

= Supports both Windows NT and NetWare servers
for maximum flexibility and operating efficiency

. .
= Remote control of server console Proactive server
monitoring and
= SNMP trap alerting for integration with management for
your enterprise management console business-critical Intel
Architecture servers

The well-integrated ® PC vendor-independent

server management solution support for Novell
Intel LANDesk Server Manager Pro and Intel NetWare* and Microsoft
Windows NT* servers

LANDesk Server Manager Software are fully
integrated with the Intel LANDesk family of
products, as well as with popular enterprise
management consoles. That means you can
take advantage of Intel LANDesk family core
services such as reporting and alerting, as well
as all of the centralized control features that
help you proactively manage the enterprise.
The net result is a great business solution
that can help increase business-critical server
uptime and improve your bottom line.
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Intel LANDesk® Server Manager Products

INTEL LANDESK” SERVER MANAGER PRO PACKAGE INCLUDES:

EMERGENCY MANAGEMENT CARD

SYSTEM REQUIREMENTS

ISA board (EISA setup included)

Internal and external temperature probes
Battery backup

Server reset connector

Intelligent Power Module (110v for North America only
or 220v version available)

Direct power cycling support for compatible servers
PCMCIA or serial port for modem support

MANAGEMENT SOFTWARE

Novell NetWare* 3.12 and 4.X agent monitors

150 NetWare parameters

Microsoft Windows NT* Server 3.51 and 4.0 agent monitors
250+ parameters

Server Monitor Module agent for temperature, voltage, etc.,
via hardware module

RECOMMENDED OPTIONS

PC card (PCMCIA) ar external modem for remotely accessing
management hardware (2400-56,000 baud)

EMERGENCY MANAGEMENT CARD
NetWare 3.12 or 4.X server
— Intel486™ or Pentium® processor-based server
— 12MB of RAM
- 30MB of available disk space
Windows NT Server 3.51 or 4.0
— Intel486 or Pentium processor-based server
— 24MB of RAM
— 15M8B of available disk space

MANAGEMENT CONSOLE

Windows™ Console
— Microsoft Windows 95
—Intel486 or Pentium processor-based PC
—12MB of RAM
— 10MB of available disk space

Windows NT Console:
— Windows NT Server or Workstation v3.51 o 4.0
~ Intel486 or Pentium processor-based PG
— 16MB of RAM
— 10MB of available disk space

INTEL LANDESK SERVER MANAGER SOFTWARE INCLUDES:

MANAGEMENT SOFTWARE SYSTEM REQUIREMENTS
— Novell NetWare 3.12 and 4.X agent monitors
150 NetWWare parameters MANAGEMENT CONSOLE
— Microsoft Windows NT Server 3.51 and 4.0 agent Windows Console
monitors 250+ parameters - Microsoft Windows 95
- Intel486 or Pentium processor-based PG
- 12MB of RAM
— 10MB of available disk space
Windows NT Console

— Windows NT Server or Workstation 4.0
— Intel486 or Pentium processor-based PC
— 16MB of RAM

— 10MB of available disk space

CUSTOMER SUPPDRT

Intel Customer Support Services offers a broad selection of programs including extended phone support, upgrades,
parts replacement, on-site services and installation. For more information, contact us on the World Wide Web at
http://support.intel.com or call 800-538-3373, ext. 276. Service and availability may vary by country.

FOR PRODUCT INFORMATION
World Wide Web hitp:/f/www.intel.com/network

U.S. and Canada 800-538-3373
503-264-7354

Europe +44-1793-431-155
Japan +81-298-47-1841
Austraiia +61-2-875-3300

Hong Kong, Korea, Singapore,

Taiwan and ASEAN +65-735-3811

© Intef Corporation, 1997,

*Third party trademarks are the property of their respective owners.

FOR MORE INFORMATION,
ORDER THESE FAXBACK* DOCUMENTS

Making the Move to Server Management 1666
Intel LANDesk® Products: Deploy, Manage

and Protect White Paper 8728
Simplifying Networked PC Configuration

and Management White Paper 1458
intel LANDesk Management Suite Data Sheet 5544
Intel LANDesk Virus Protect Data Sheet 9558
Technical Features Summary 1629
Intel Branded Products Price List 9000

To order call 503-264-6835, 800-525-3019, or find us on
the World Wide Web: hitp.//www.intel com/network

a Please Recycle.

COMPANION PRODUCTS

Consider these refated Intel
products as a factor in your
network planning.

® [ntel LANDesk®
Management Suite

® [ntel LANDesk
Configuration Manager

& fntel LANDesk
Virus Protect
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